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Hand Hygiene (HH) 2010 Study II

Observation Tool Instructions

Definitions:

Hand Hygiene–Wet hands first, apply soap and rub hands together, covering all surfaces.  Rinse hands with water and dry thoroughly.  



OR 

Apply an alcohol-based hand rub to the palm of one hand and rub all hand surfaces together, including fingernail areas.  Continue rubbing hands together until alcohol dries.    
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Observe the employee in their normal working environment for HH opportunities.

· HH opportunities should only be counted if there is no doubt that the employee did or did not perform HH.  If the observer’s view is obstructed and the employee may have done HH while out of the observers view, this opportunity should not be counted.

· Before patient contact is one opportunity and after is a second (separate) opportunity. 

· If the employee touches anything (e.g., cell phone, medical chart, stethoscope, etc.) after completing HH they need to do HH before touching the next patient (this would then be 2 HH opportunities)

· Observations that are done by an anonymous observer are likely to produce the most accurate data for your facility.  Periodically changing the observer(s) on a unit can help increase anonymity and accuracy of the data. 

· If the employee did not touch the patient or their environment then no HH opportunity existed and nothing is counted.

· An employee who does HH on the way out of a room and goes immediately into another room does not need to do HH again IF they do not touch anything.  This would be counted as only one opportunity.  
· HH must be performed immediately after the removal of gloves
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Hand Hygiene Observation Tool (photocopy as needed)
Facility: _________________________________Month/Year: ______  
Observer(s) _______________________________________________
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	Before Patient care/contact or contact with patient environment                          Yes                No
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*A Hand Hygiene Opportunity is defined as a single observation.  

Please perform 10 staff HH observations before and 10 HH observations after pt care/contact note staff classification only in first column.
20 total observations each month.  

Transfer results to HH monthly observation form to monitor compliance progress.
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Hand Hygiene Monthly Observation Summary

	Facility Name:                                                  Patient care area:                                                    

	Name of Contact Person:

	  Phone:                                                 E-Mail:

	M/

year


	Before pt care or touching patient environment
	
	After pt care or touching pt environment
	
	Totals
	
	%

compliant
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	No
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Staff classification examples:


Nurse,MD,FacilitiesAide (no names) 
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